
PD-PCN-00071 Issue 1/2021-06  © 2021 DNA Genotek Inc., a subsidiary of OraSure Technologies, Inc. all rights reserved.

Product change notification

Products affected: SO-1 sample storage box

Catalog number/SKU: SO-1

Effective date of change: May 2021

DNA Genotek has discontinued production of the SO-1 sample storage box. This decision was made 
based on low product demand. No further orders will be accepted and no further shipments will be made, 
effective immediately. 

We regret any inconvenience this discontinuance may cause. We value our partnership and are dedicated 
to supporting your research and clinical needs with our collection devices and services.

Customer action: Contact your DNA Genotek account manager or email info@dnagenotek.com 
if you have any issues or concerns pertaining to this product change notification. 

http://info@dnagenotek.com

