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Product change notification

Products affected:      

Catalog numbers/SKUs: OMR-110, OMR-120, OMR-130 and OMR-140 
Description: OMNIgene•ORAL (gum/plaque), OMNIgene•ORAL (tongue), OMNIgene•VAGINAL and 
OMNIgene•SKIN

Effective date of change: Early September 2021

Change description: The current white label on the OMNIgene collection tubes for each of the SKUs 
mentioned above will be replaced with a clear label and the barcode format will be updated to 
a unique 14 digit 2D barcode. In addition, the cap will be replaced with one without internal threads. 
Decapping/capping of the tube by the end user or laboratory personnel will not be hindered.

*Pink text indicates variable information. The final label is black. 
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Reason for change: DNA Genotek is updating manufacturing processes to improve product supply 
to customers, better support workflow scalability and improve sample traceability. 

DNA Genotek actions: 

We are:
• moving manufacturing of these products to a new facility in order to implement the necessary changes 

and improvements to this product line;
• changing suppliers for certain product components to ensure better inventory management and 

integration into the new manufacturing processes.

As a result of these actions, production has been affected as we are experiencing some delays in 
implementing the new processes. We are working diligently to minimize any impact to our customers 
and apologize for any inconvenience. 

Customer action: No action is required. Contact your DNA Genotek account manager or email 
info@dnagenotek.com if you have any issues or concerns pertaining to this product change notification.


