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Product change notification

Products affected:  

Catalog number: ORE-100, OR-100
Description: ORAcollect•RNA

Change description: ORAcollect•RNA (OR-100 and ORE-100) kits will be manufactured with a 
blue double‑ended cap instead of a red double-ended cap. To reflect the cap color change, the device 
catalog numbers will change from OR‑100 and ORE-100 to OR‑100.025 and ORE-100.025, respectively. 

Reason for change: DNA Genotek has received an increased demand for ORAcollect•RNA sample 
collection devices in response to the ongoing SARS-CoV-2 pandemic. In an effort to increase production 
of the kits, while demand is higher than usual, we will be manufacturing ORAcollect•RNA kits with a 
blue double-ended cap instead of the red double-ended cap. When ORAcollect•RNA demand returns 
to normal, DNA Genotek will revert back to manufacturing with red double-ended caps. A notice will be 
provided when the change back to red takes place.

Effective date of change: May 25, 2020

Product images: 

OR-100 and ORE-100 with  
red double-ended cap

OR-100.025 and ORE-100.025 with  
blue double-ended cap

Customer action: No action is required.

Please contact info@dnagenotek.com or your Account Manager if you have any issues or concerns 
pertaining to this product change notification.


