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Product change notification

Product affected: MO-A mailing accessory

Catalog number: MO-A

Description: Outbound and return shipping materials for use with DNA Genotek collection devices.

Effective date of change: Immediately

Customer action: 

No action for customers with existing product, continue to use your supplies. For new orders, 
contact your Account Manager to request a sample or quote.

Reason for change:

The MO-A mailing accessory has been updated in accordance with international shipping guidelines.

Change description:

New robust shipping materials have been introduced. These include a tear-proof ‘outbound‘ 
mailing envelope, a rigid cardboard ‘return’ mailing envelope and a bubble bag for increased 
protection during shipping. New pricing and minimum order quantities are in effect.

Current MO-A New MO-A

Please contact info@dnagenotek.com if you have any issues or concerns pertaining to this 
product change notification.


